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DUNTAIN BUSINESS SPOTLIGHT 

Customer service stressed at Humphreys Bootery 
Business that started in 1940 as Humphrey's Kiddie Shop in 

Kingston is now located in Back Mountain Shopping Center. 

By ELIZABETH BAUMEISTER 

ebaumeister 

@theabingtonjournal.com 

Since its inception in 1940 as 
Humphreys’ Kiddie Shop in 
Kingston, the business now 
known as Humphreys’ Bootery, 
located in the Back Mountain 
Shopping Center, Shavertown, 
morphed through many stages 
until becoming what it is today. 

Third generation owner Jay 
Humphreys, 52, of Dallas, took 
over the shop from his father, Ed- 
ward “Buzz” Humphreys, in 
1988. He said one of his favorite 
parts about running the store is 
putting out new products as they 
come in. 

In addition to women’s, men’s, 
children’s and infants’ footwear, 
the store features women’s hand- 
bags, hats, scarves, gloves, jewel- 
ry and other accessories, a prod- 
uct line that is constantly grow- 
ing. 
Humphreys’ favorite part of 

the job is the customers. 
“The thing that keeps me com- 

ing back day in and day out,” he 
said, “is the people.” 

And what keeps the people 
coming back, according to Hum- 
phreys, is a combination of three 
things: service, quality and com- 
fort. 

“We take good care of our cus- 
tomers,” he said. “They know if 
they have a problem, they can 
come talk to us and we'll take 
care of it.” 

But he said problems are rare, 
as the staff sets out to make the 

  

FAVORITE PAIR OF SHOES 

Merrell casuals 

FAVORITE BUSINESS QUOTE 

ET THE OWNER - JAY 

He (Jay Humphreys) also 

stressed the importance of 

shopping local, as it is becom- 

ing more difficult for the local 

business world to survive due 

to the rise of online shopping. 

He pointed out that money 

spent in the local community 

stays in the local community, 

while money spent elsewhere is 

gone for good. 
  

  

customers happy from the begin- 
ning. And part of making custom- 
ers happy is providing them with 
an excellent product that fits. 
That's where the “quality and 
comfort” come in. 

The shop features brands such 
as UGG, Birkenstock, Merrell, 
Dansko, Brighton and more. 

According to Humphreys, 
those seeking a similar selection 
and service will have to travel far 
to find them. He also stressed the 
importance of shopping local, as 
it is becoming more difficult for 
the local business world to sur- 
vive due to the rise of online 
shopping. He pointed out that 
money spent in the local commu- 
nity stays in the local community, 
while money spent elsewhere is 
gone for good. 

That is one reason Humphreys 
appreciates his customers so 
much. 

“We thank the people who stop 
and think and decide to shop lo- 
cally,” he said. 

HUMPHREYS 

“There's always room” - Edward “Buzz” Humphreys (referring to the 
limited amount of space available in the shop in comparison to the large 
variety of products offered). 
HOBBIES/ INTERESTS 

Golf and spending time at Harveys Lake 
MOST MEMORABLE PLACE YOUR SHOES HAVE TAKEN YOU 
Across the country to Las Vegas 
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Jay Humphreys, left, owner of Humphreys’ Bootery, and his son 

Nick, take a quick break from stocking shelves at the shop. 
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You're ready to retire, 

but is your smile? 
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We can help you keep your smile for a lifetime. 
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570.763.4364 
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| understand 

small 

business 

because 

| am one. 

  

Ask about Allstate's new 
Businessowners Policy. 

SHARLENE BITTNER 

(570) 283-8300 
Luzerne Shopping Center 

LUZERNE 
shittner@allstate.com 
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NEW SCERCER] ERY 
e Stromboli 

e Wraps 

e Quesadillas 

e Subs 

e Burgers 

5 Qts. Castrol GTX 
Conventional Motor Oil 
+ NAPA Silver Oil Filter 

*Offer good on many popular NAPA 

Silver Oil Filters regularly priced 

* at $3.99. Prices will be higher 
for some filters. Sale price 

does not include applicable 

state/local taxes or 

recycling fees on oil. 

*General states pricing. 
Sales prices do not include 
applicable state/local taxes 

i or recycling fees. 

KitchenlOpeniliate! 

DALLAS AUTO PARTS 
688 Memorial Hwy. = Dallas,. PA 18612 Vi 5-21 43 

AS Low As 

NAPA LEGEND 

Batteries #7575 

NAPA LEGEND 

69°’ 
NAPA POWER Batteries #6575 

As low As 84.99 w/excn. | 

Premium Batteries #8475 | 

As Low As 99.99 w/exch. 

GEM-~Riverside is pleased 

to announce Dallas native 

and physical therapist 

Kim Weidner Carpenter 
to their staff. 
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Kim Weidner Carpenter, DPT, MPT 

  

  

Providing Comprehensive Outpatient Rehabilitation 

Physical Therapy ° Occupational Therapy 
Speech Therapy 

GEM~ 
RIVERSIDE 

  

         
  

  

  

  "General states pricing. 
Sales prices do not include applicable 
state/local taxes or recycling fees. 

NAPA Universal 

Fleet Plus Motor Oil 

(15W40, 1 gal.) #75122     
  

      
Trinity Learving Center providesa warm, caring environment with ot) 
of TLC and small class sizes to give your child the attention they deserve! 

Preschool Programs for 2 to 5 year olds AM & PM Sessions 
Lunch Bunch Buddies Dallas Kindergarten Enrichment 

door Play Facilities 

New Playground Surface & Fence 

| Summer Camps 

"Building Tomorrow's Future 2% 
Visit us on Facebook or on our website at www.tledallaspanet T= 

            

  

  

  

  

   


