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OUT-OF-TOWN

Bell Telephone Company
These Extensions

DIRECT TOLL LINES
’PHONE

Wherever Practice
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Switchboards at Pittsburgh which handle the city’s toll calls

While the toll extension program
of the Bell Telephone Company of
Pennsylvania in this State has now
reached a point where all the princi-
pal cities and many of the smaller
ones are inter-connected by direct
toll lines, the future policy of the
company includes the further exten-
sion of these toll circuits wherever
warranted by the volume of tele-
phone calls. This makes telephone
service to out-of-town points almost
as quick and easy as that which is
obtained on local calls.

Instead of routing a telephone call
through an intermediate city and
asking the operator at that point to
complete the connection, the exten-
sion of direct lines between two cit-
ies makes it possible for the originat-
ing operator -to handle the call in
the same manner as a local call. She

simply passes the call over a direct
“trunk” to the distant city and the
operator at that place completes the
call.

The time element in completing
out-of-town connections has been
therefore so reduced that the calling

party in about 80 per cent of the
cases is not requested to hang up
the receiver but remains on the line

until the call is completed.

The extension of this fast toll ser-
vice, according to telephone officials
is a great step forward in the ad-
vancement of the telephone art-and
in the standgrd of out-of-town ser-
vice at the disposal of telephone
users. The enfire method of making
toll connections is developing to the
point where it is as easy to make
out-of-town calls as it is to talk over

local connections.
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