
Turkey Talkin’
Each year as the holiday season

begins, the 48 professionally
trained home economists at the
Butterball® Turkey Talk-Line™
prepare themselves to alleviate the
“turkey trauma** of thousands of
consumers across the country. De-
spite the intense turkey training,
every now and then the folks at
‘Turkey Central” are caught off-
guard by a caller with an unusual
question ora heart warming story.
Following is a list of the 13 most

memorable calls fielded at the
Butterfoall Turkey Talk-Line dur-
ing the 1992 season.

1. Most of a Wissonsin resi-
dent’s Thanksgiving Dinner and
kitchen literallywent up in flames.
After the fire department left, the
optimistic callerrelayed the fiasco
and said at the end of the story,
“... but the turket turned out
great! I will always use Butterball
Turkeys!”

2. Desperately wanting to im-
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pros her fiunily and friends, a
woman from Coloradoenvisioned
bringing a flaming turkey to the
table. She wanted to know what
kind of flammable liquor to use
and where to put the sugar cubes.

3. A midwcstem mom called
because her son’s first-grade class
was having a potluck Thanksgiv-
ing Dinner. Each of the six-year-
olds were bringing a dish to share.
Without consulting his mom. the
boy volunteered to bring the tur-
key. Knowing thata parent would
have to do all the work, the Talk-
Line home economist asked, how
could a teacher let her son bring
the turkey and not a smaller dish
like the rest of the children? The
woman replied, “My 30-year-old
son is the teacher.”

4. Tiredofcatering to the male
members of her fiunily who were
shouting orders from the living
room while watching the football
game, an exasperated woman
from California wanted toknow if
it was possiblefor a man to code a
turkey.

5. An inquisitive man from Ari-
zona asked, “I’ve got a Butterball
Turkey ready to go in the oven. I
know the instructions say to put
the temperature at 32S degrees,
but is that Bake or Broil?” He
thought it was bake, but calledjust
to make sure.

minutes passed while the husband
and wife argued about how to
store their fresh turkey. One want-
ed to refrigerate the wrapped bird
in the brown paper bag given to
them at the store; the other also
wanted to refrigerate it, but skip
the bag.

8. A shivering chef from Ohio
wanted to know how long she
could let her thawed uncooked
turket set out of the refrigerator.
She was hoping her turkey could
beroom temperature before clean-
ing out the cavity because her
hands always got cold.

9. With 30 turkeys, three dozen
side-dishes and only one oven, a
California home economics teach-
er called to ask the best way to
cook for 3,000 students.

10. An inquiring cheffrom Ne-
braska wanted to know if the
cooking times were the same
whether the oven door was open
or closed. When asked why she
would rout the turkey with the
oven door open, she said she
didn’tknow why, but her mom al-
ways cooked it that way.

11. A mother of the bride from

Kids’ Holly Day
6. A woman from Michigan

prepared a huge turkey dinner for
ail of herrelatives. When die tur-
key came out of the oven, it was
bright blue. Afraid to eat the odd-
colored turkey, she threw it away.
Later, she discovered her room-
mate had usedthe same pan earlier
to dye a dress blue.

7. Knowing it was best to stay
out of it, “Turkey Central” dis-
patch let a North Carolina couple
fight it out over the phone. Many

INTERCOURSE (Lancaster Co.)
—Patents looking for a fun-filled,
old-fashioned holiday celebration
for theirchildren will find the per-
fect event at Kitchen Kettle Vil-
lage during Kid’s Holly Day,
Saturday. December 4, from 9
a.m. to 5:30 p.m. Featured events
include a delightfulBreakfast with
Yummie, the cheerful gingerbread
“person” costumed character of
Kitchen Kettle Village. Other
highlights of the day will be a
holiday kid’s tea party at the
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Michigan calledand asked howto
have a Butterball Turkey roasted
and ready for her soon-to-be son-
in-law. Herequested sheprepare it
for die newlyweds to beready just
after the wedding ceremony.

12. It was a family tradition.
Every year mom cooked the tur-
key mid every year it was tough
and dry. Discouraged by her in-
ability to cooka tender, juicybird,
she broke down in tears and the
family would spend the day con-
soling her. Hoping the family
couldenjoy atear-free Thanksgiv-
ing, a concerned and caring son
from New York wanted some
hints to pass along to his mom.

13. A recent widower from
Connecticut invited his children
and their spouses overfor Thanks-
giving. Wanting everything to be
perfect, he called the Taut-Line
several times and wrote down the
exact instructions provided by the
home economist After a success-
ful dinner, hecalled the Talk-Line
one more time toexpress his grati-
tude and appreciation to making
his first Thanksgiving without his
wife more bearable.

Kettle House, storytellingby Car-
ol Lynn Bauer, gingerbread coo-
kie decorating, fudge sampling,
Christmas ornament making, kid-
priced holiday gift shopping
tables, free samples of hot spiced
apple cider, free balloons, free
wagon rides, a life-size ginger-
bread house for picture-taking
fun, Victorian Christmas Carolers
from the Lancaster Opera Com-
pany and lively traditional music
by the Schlossmen German Band.
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